
Page 1 of 2 
 

HCC  
Medical RFP# HCC-20200722-M 
Updated FAQ V2 8/17/2020 
 
 
Question #1   Does HCC of Rural Missouri have a preferred floor plan or layout that can be shared?  

Response #1 Please design your own floor plan with COVID guidelines.  

Question #2  Does HCC have a preference for inclusions in the exam room: 

Response #2  Exam Table Make/Model preference? No preference. 

Hi-Low, Zero Barrier? No preference.  

Box Type Table? Yes. 

Stirrups Standard? Yes. 

Drawer Warmer? No. 

Assist Arms? Yes. 

Question #3 Does HCC have a minimum square footage requirement for the counseling rooms 

Response #3 No 

Question #4 Does HCC have a preference make/model for the vaccine refrigerator?   

Response #4  Must be VFC Grade 

Question #5 Does the restroom require a specimen pass-thru to the lab area? 

 Response #5 Yes  

Question # 6  Does the restroom require a toilet only or should a sink be included?  

Response #6  Both  

Question #7  Does HCC have a preference for location(s) of the desired privacy curtains? 

Response #7 No 

Question #8  Does HCC have a preference make/model for the medical-grade refrigerators? Or the 
required cu. ft?  

Response #8   No.  Compact preferred. 

Question #9 Does HCC have a preference make/model for the medical-grade freezer? Or the 
required temperature? and the required cu. ft? 

Response #9 No.  Compact preferred. 

Question #10 Will HCC be doing telehealth on via the desired communication package? If so, please 
specify the telehealth equipment and desired capabilities.   
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Response #10 Telehealth provided through HCC’s Electronic Health Record. 
eClnicalWorks/HEALOW and ZOOM. 

Question #11 How many CAT 6 data outlets shall be included in the bid? What are the preferred 
locations?  

 Response #11  One in each area.  Two in waiting area. 

Question #12 Will HCC accept a TV larger than 24"?   

Response #12 Yes 

Question #13 What is the required location of the TV?  

Response #13   Counseling and Exam Rooms 

Question #14 What type of mobile cart is desired by HCC? Does HCC have a preference make/model 
of the mobile cart? 

Response #14 No preference. 

Question #15 Does HCC have a preference make/model for "vital signs equipment"?  

 Response #15  No preference. 

Question #16 page 10 of 14 - Will a 33ft 50amp powered shore reel be acceptable? 

 Response #16 Yes  


