
 

MEDIA ADVISORY 
Media Contact: Iva Eggert 

HCC of Rural Missouri/hccnetwork.org  
 816.263.2803 

 Iva.Eggert@hccnetwork.org 
 

Complete and Return MO HealthNet Medicaid Review Form or Lose Benefits 
Medicaid recipients must complete and return the form or risk losing state-funded health insurance. 

 HCC provides assistance completing and submitting Medicaid Review Form to prevent loss of benefit. 
 

Who:  Missouri Family Support Division (FSD) 
 
What: Mandatory Medicaid Review Form must be completed and submitted to FSD to maintain 

benefit. 
 
When: Medicaid Review Form is currently being mailed to Mo HealthNet Medicaid recipients in 

this area. 
 
Contact HCC for support: 
The Missouri Family Support Division conducts an annual review of food stamps and Medicaid beneficiaries. 
To date, nearly 10,000 forms have been mailed to food stamp and Medicaid recipients. More will be mailed in  
the coming days. Those who don’t complete and return the five-page form may likely lose coverage. 
Recipients, in many cases, don’t find out coverage has been dropped until they seek medical services. 
 
To report an address change to FSD: 

• Call 1.855.373.4636 7 a.m. to 6 p.m. 
• Visit a local FSD office. 
• Visit https://dss.mo.gov/mhd/participants/pages/addrchange.htm 
• Call the 24-7 Family Support Division automated line at 1.800.392.1261. 
• Call Iva Eggert, who works as an offsite FSD worker for HCC, at 816.263.2803. She can complete 

the form by phone and submit by fax to the FSD office. 

Please complete and return form now to avoid loss of health care benefits. 
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